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24th September 2020 
 
Dear Parents/Carers, 
 
Online Safety for Parents 
As part of our whole school approach to keeping your child safe, we have collated some guidance 
which we hope you will find useful particularly following the long period of time your children have 
been at home. 
 
Children have greater access to technology, online games and apps than ever before. With this 
comes amazing opportunities to communicate with friends and exciting, engaging and varied ways 
for them to learn and play in their spare time. However, as well as the benefits, it does come with 
risks which parents should be aware of. Simple steps can be taken to minimise risks and to ensure 
that children’s experiences online are positive.  
 
Risks 
Children’s use of the internet can lead them to a number of problems. More serious examples of 
these include: 
• Inappropriate or explicit content 
• Online pornography 
• Sexting - the sending of sexually explicit images/videos over messaging platforms 
• Hacking – this can include the hacking of an online account (for example, on a game such as Roblox 
or to accounts on social media on apps/sites such as TikTok) or to a device itself such as a mobile 
phone or iPad 
• Cyberbullying 
Additionally, the way in which children communicate online differs. Through apps such as WhatsApp 
and FaceTime, children’s confidence to communicate (via messages, calls or photo sharing) in an 
unkind way to their peers is increased due to the lack of face-to-face contact.  
 
Solutions 
Fortunately, simple steps can be taken to ensure that the risks described above are minimised and 
that children’s experience of the online world is a positive, enjoyable and enriching one. 
 
• Set up parental controls 
Lots of mobiles, tablets and computers come with settings that help you to manage what your child 
can and can't see or do online. As a parent, you can check location settings and what information 
your child is sharing. 
Filters can also be set up on your home internet to restrict access to inappropriate material on the 
internet. Ensure that your child’s devices are connected to your home internet and are not accessing 
the internet via 3G, 4G or 5G. Some public places and businesses offer family-friendly WiFi. When 
you see the family-friendly WiFi symbol, it means there are filters to stop children from 
seeing inappropriate or upsetting content, more detail can be found on what is inappropriate or 
upsetting content on the NSPPC website. 
 
Additionally, search engines such as Google also have parental controls and filters to ensure that 
children only see appropriate material.   
 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/inappropriate-explicit-content/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/inappropriate-explicit-content/
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Gaming consoles such as the PS4 or Xbox One allow its users to go online and chat with other users. 
Settings can be implemented to prevent children from talking to people they do not know. Individual 
profiles can be created for each family member and different settings put in place for each profile. 
 
Many streaming services such as Netflix, Amazon Prime, YouTube and BBC iPlayer have parental 
controls which will ensure that children can only watch age-appropriate TV programs. 
Many games and social media apps/sites (e.g. Roblox, TikTokor Instagram) allow its users to send 
messages to one another. It is important to talk to children about their privacy settings, to ensure 
that only users who they know and trust can communicate with them. Net Aware offers help to set 
up parental controls on popular apps and networks. 
 
• Screen time 
Limiting a child’s screen time has a positive impact on a child’s physical and mental wellbeing. It 
reduces eyestrain, prevents headaches and improves sleep. Additionally, it will reduce the likelihood 
of a child spending time looking at inappropriate materials.  
 
• Check what your child does online 
Although this may seem to encroach on your child’s privacy, checking what a child does online can 
offer a parent piece of mind and the power to address any issues that may have arisen. This can 
range from checking messages/images sent via apps such as WhatsApp to checking their internet 
search history. 
 
We would also highly recommend you downloading the applications yourself and understanding 
their content/privacy settings before allowing your child to use it. 
 
• Age restrictions 
Most apps, games and social media sites have age restrictions, stating the minimum age at which a 
user can create an account. However, these are unfortunately not enforceable but rely on user 
discretion. Below are a few examples of some popular games, apps and social media sites and the 
age restrictions that they have in place: 
 
- Roblox: Accounts for children under 13 are automatically set up with stricter privacy settings. 
 
- WhatsApp: The minimum age for use of WhatsApp is 16 years old. 
 
- FaceTime: Parents should set up the Apple account alongside their children if they are under 
the age of 13. 
 
- TikTok, Instagram, Snapchat: Users must be 13 or older. TikTok, specifically, contains music with 
highly explicit lyrics and includes dance tutorials which contain dance moves that are not 
appropriate for primary aged children.  
 
- Console games (Xbox One, PS4 etc.) – All console games are given a PEGI rating indicating the 
minimum age for which a game is suitable. For example, Minecraft has a PEGI rating of 7+, while 
the FIFA series has a rating of 3+. We have been made aware that some children have access to 
video games such as Grand Theft Auto, Call of Duty and Red Dead Redemption, which have ratings 
of 18+. This is because the games contain highly adult themes including: violent depictions of death, 
torture, drugs and sex.  
 

https://www.net-aware.org.uk/
https://pegi.info/
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- Streaming services: Netflix, Disney+ and Amazon Prime has set a minimum age of 18 to be able to 
set up an account. Parents can set up specific profiles for their children to ensure that they can only 
access appropriate content. 
  
• Talk to your children 
Establish clear expectations and boundaries with regard to what your child can and cannot do 
online. Spend time to explore what is acceptable to watch, play and read. Discuss the differences 
between online and face-to-face communication and make them aware of the difficulties faced due 
to the lack of body language and tone in voice in online communication that is so key to the way we 
talk to one another. Talk to them about how this can impact on how a message is perceived. Explore 
the reality that, with the power of a screenshot, no message or content is ever private.  
 
• Further advice 
Much of the advice here has been taken from the NSPCC Online Safety website. Additional 
information can also be found on the St Michael’s website, which includes a statement on online 
safety. This page also lists other websites which offer parents additional information. 
  
We hope you have found this useful. We know that you might find some of the information in this 
communication quite shocking but we felt it important to make you aware of the digital challenges 
facing our children. Moreover, how, if not managed correctly, online behaviours can cause huge 
problems in the ‘real world’.  
 
If you would like any help with the parental settings we have suggested then please get in touch and 
we will happily help you. 
 
Yours sincerely, 
 
The Key Stage 2 Team 
 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.stmichaelsaldbourne.co.uk/policies/online-safety-statement/
https://www.stmichaelsaldbourne.co.uk/policies/online-safety-statement/

